SPRING

For Intercultural Learning

Effective Date: July 30, 2025

Spring Institute for Intercultural Learning (“Spring Institute,” "we," "us," or "our") is committed to
protecting your privacy. This Privacy Policy outlines how Spring Institute collects, uses, and
safeguards personal information, including mobile phone contact information when applicable,
about our program participants and visitors to our website at www.springinstitute.org

COLLECTION OF PERSONAL INFORMATION

Overview:

We collect your phone number and other contact information through our program registration
processes, online contact information forms, or through correspondence with our program
staff. With your consent we may send you text messages at varied frequencies if you've opted
in. Reply STOP at any time to unsubscribe from text messages. We will never share or sell
your participant data with third parties or affiliates.

Additional details:
1. Information We Collect
We collect the following types of information:

e Personal Identification Information: Name, email address, phone number, and other
contact details.
e Service Usage Information: Details about the services you request or use.

2. How We Use Your Information
We use your information to:

e Provide, maintain, and improve our services.
e Communicate with you regarding program updates and other relevant information.
e Respond to inquiries and support requests.


http://www.springinstitute.org

3. Consent for SMS/MMS Communications

By providing your mobile phone number, you consent to receive SMS/MMS communications
from Spring Institute . You may opt-out of receiving these messages at any time by replying
with "STOP."

4. Privacy and Data Security

We are committed to ensuring the security of your information. Your mobile phone contact
information and the Opt-in Data will not be shared or sold to third parties/affiliates.

5. Opt-Out/Help

To opt-out of receiving SMS/MMS messages, reply "STOP" to any text message you receive
from us. Reply with HELP if you need help.

6. Privacy Policy Updates

We may update this Privacy Policy from time to time. The updated policy will be posted at
www.springinstitute.org

7. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us:

Email: spring@springinstitute.org with the subject line “Privacy Policy”

Phone: 303-863-0188

Click here to review the Notice of Privacy Practices from The Interpreter Network by Spring
Institute.
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